
Open up your Chrome Browser and go 
into “Preferences”.

Under privacy, click on 
“Content settings”.  

TIPS  
for Chrome 

Inside “Content settings”, 
scroll all the way down to 
the bottom.  The last item in 
the list is PDF viewer 
settings.

Your Settings menu will 
appear, then scroll down 
to the bottom to “Show 
advanced settings” to get 
into your PDF format.

Check the box and click on 
“Done”.  It would be a good 
idea to close out of the 
browser, log back in and 
refresh the page before 
downloading anything.
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Open up your Firefox Browser and go 
into “Preferences”.

Your menu will appear, 
then go to “Applications”.

Scroll down until you get to 
the “Portable Document 
Format (PDF).  If the right 
side says “Preview in 
Firefox”, hit the down arrow 
to change to the Use Adobe 
(default).

TIPS 
for Firefox 

Once you’ve changed it, 
there is no save button.  
You can quit Firefox and 
then go back in. Be sure to 
refresh your page before 
downloading any new PDF 
forms to clear your cache.


